We are interested in how Southern’s students feel about the advising process. Please take
the time to thoughtfully answer each of the following items. Your responses will be kept
completely confidential and will be used to help improve Southern’s advising resources.

How many semesters, including this one, have you attended Southern?

What is your reason for attending Southern? Please mark your selection below.

To earn a professional certificate

To earn an associate degree

To take classes that will be transferred to a 4-year college

Taking some classes for credit, but not seeking a degree or planning to transfer credits
Taking non-credit classes (personal enrichment)

What is your major (what professional certificate or degree are you seeking)?

Including the classes you are taking now, how many total credit hours have you earned while at
Southern? If you’re not sure, give your best estimate, but also say “Not sure”

In what ways have you been advised at Southern? (Mark all that apply)

Met with a student advisor whose main role is to help students register for classes
Met with a faculty advisor whose main role is teaching, but also advises students
Met with someone who works in the program that [ am interested in

Met with a Continuing Education / Workforce Development staff member

Met with someone, but I don’t know what their role is at Southern

Used Southern’s website to register for classes

If you met with someone to register for classes, please tell us where you saw this person:

Boone () Logan () Williamson () Wyoming ()

Other (Please specify )

MORE ON BACK



Please complete the following table:

Completely
Disagree

Somewhat
Disagree

Neither
Disagree
nor Agree

Somewhat
Agree

Completely
Agree

My advising experience at
Southern has been positive

I often refer to Southern’s
website when thinking about
what classes I should take next.

My advisor is rude.

I have no idea what classes |
will need to take in order to
reach my academic goals at
Southern.

I trust my advisor to put me in
the correct classes.

To make sure you’re reading
each item, please select
“Somewhat Disagree” in this.

I’ve been told I needed a class
that I later found out was not a
requirement for my program.

I can always find someone who
can answer questions about my
program.

If Southern’s website was more
user-friendly, I could register
for classes on my own.

I have an academic plan and I
know exactly what I need to do
to graduate on time.

My advisor makes me feel like
I have choices when it comes
to my academic goals.

Please use the space below to share any comments or suggestions with regard Southern’s student

advising program.




My advising experience at Southern has been positive.
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classes | should take next.
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My advisor is rude.
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I have no idea what classes | will need to
take in order to reach my academic goals at Southern.
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| trust my advisor to put me in the correct classes.
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I've been told | needed a class that | later found out was not a

requirement for my program.

Whole College

Somewhat
agree
7%

Neither
agree nor

14% disagree

disagree Somewhat

Completely
agree
9%

Completely
disagree
58%

12%
Boone Campus Williamson Campus
Completely Completely
Somewhat agree Somewhat agree
agree 12% agree 3%
6% 11%
Neither .
agree nor Completely Neither
disagree disagree agree nor
23% 53% disagree Completely
Somewhat 17% Somewhat di
; disagree Isagree
disagree 62%
6% 7%
Logan Campus Wyoming Campus
Completely Somewhat Completely
agree agree agree
0,
Somewhat 15% Neither 5% 5%
agree
2% agree nor
) ° C(c);npletely disagree
Neither isagree 16% Completely
agree nor 53% .
> disagree
disagree Somewhat 61%
10% Somewhat disagree °
disagree 13%

15%




I can always find someone who can answer questions about
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If Southern's website was more user-friendly, | could register

for classes on my own.
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